Setting Up the Citrix Xen-App Client

Navigate to the Citrix Download Site. http://www.citrix.cm/site/SS/downloads/index.asp
You will be taken to the following page.

Using the box on the center left, CITRIX CLIENTS, click the LEARN MORE link in the
bottom right corner.
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In this screen, using the dropdown box under SELECT OS HARWARE, select Windows
32/64 bit and the window will refresh leaving two choices to select from as seen in the
following screen.



Under Clients and Plug-ins click the Online Plug-in 12.0.3 and you will be taken to the
next window to select the appropriate download to install the Online Plug-in



Choose Citrix Online plug-in-Web and click the Download button. The Download
Manager may appear.
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About the Download Manager

The Download Manager provides for more effective,
more efficient file downloads than you normally see
with your browser, especially for large files or file
sets. It can pause and restart downloads even if you
turn your computer off and on again. You will be
presented with a security warning and after you
accept, the Download Manager will install and begin
to download the requested file.

Click to download vour file now.

Should the Download Manager fail to start, or if you
do not accept the security certificate, you can click
here to download the file without using the download
manager.
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On this window, simply Click to download your file now.

NOTE: YOU MAY OR MAY NOT GET A NARROW YELLOWISH BAR ON TOP
OF THE BROWSER WINDOW. IF YOU DO YOU MUST RIGHT CLICK IN THE
BAR TO INSTALL THE ACTIVE X CONTROL

(NOT SHOWN IN THIS DOCUMENT) If your sound is turned on you will hear a ‘beep’
and the yellow bar will appear.

A gray popup box may appear with the question “Do you want to install this software?”
Click “Install”

Save this file to a location where you can remember where it is. | suggest changing the
dropdown box from MY DOCUMENTS TO DESKTOP. Once you make the change
click SAVE.



This new window will pop up showing the download in progress. Once finished you will
see the following window:

Simply click the bar on the left bottom side LAUNCH

Wait until the application installs and the next screen will appear

Click OK.
If the Citrix Download Manager is still visible, click Exit.

Click Yes on the Download Manger-Warning



If this window appears click CANCEL.

I& Change Server - Citrix online plug-in

What is the address of the server hosting your published resources?

Server Address:

v

Exarnple: servernarne (for non-secure connections)
hitps: /fservername (for secure connections)

Cancel

@ The server you specify here can be used to remotely configure
Citrix online plug-in settings. Only specify the address of a
rusted server,

If you are unsure what to enter here please consult with your
Adrministrator,

Click CLOSE
Close the Citrix web page where you downloaded the Online Plugin.
Then open Internet Explorer and insert the following into the address bar by pressing

CTRL and clicking on the link below:
https://telework.masc.noaa.gov (remember, this is https not http)

After entering https://telework.masc.noaa.gov hit ENTER on the keyboard
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You are now taken to the Citrix login page.
Logon with your network username and password just as if you were logging into your
computer at work.
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