INSTALLING CAC READER AND SOFTWARE ON YOUR HOME MACHINE

Installing the Smart Card/CAC reader

After August 15th , you will need to use your CAC smart card to connect to the Seattle CorpSrv network when you telework.  To do this you will need a CAC reader and the software to interact with the CAC card.  You can pick up a CD with the software called ActivClient and the drivers for the two most common CAC readers (SCR3310 and Dell keyboard) from your supervisor.

1. Installing the Card Reader Driver.

To install the driver for your CAC reader, open the CD and look for either the SCR3310 USB or the Dell Keyboard folder.
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a.) If you are using the small external reader connected to your USB port, put the CD in your computer, then run the install program in the SCR3310 folder named SCR3310 USB driver install.exe.  After the driver installs you can connect the reader to any USB port.  Windows will find the driver for the reader and finish the install.


b.) [image: http://pcsclite.alioth.debian.org/ccid/img/Dell_SKU_6317_PB.png]If you are using the Dell keyboard with the smartcard reader built in, put the CD in your computer, then connect the Dell keyboard to your USB port.  Your computer might automatically find the correct driver from the Microsoft driver list.  If it doesn't find the driver, you can tell your computer you have the drivers on the CD in either the 32-bit driver folder or the 64-bit driver folder.  If you are not sure if you have a 32-bit or 64-bit version of Windows, tell Windows to look in the Dell Keyboard folder and check the "include sub-folders" option.  Windows will then find the correct version itself.


[bookmark: _GoBack]2.  Installing the software.

The next step is to install the ActivClient software that will read the CAC card and communicate with the network.  You will find the ActivClient version 6.2 folder on the CD.  Click on the Start.exe program in the folder and choose Install from the menu on the left side.  When the dialog box looks like the image below, select the Install / Upgrade Now option and the software will begin installing.  When asked, select the Typical installation and accept the license agreement.
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[image: C:\Users\Richard.A.Davies\Desktop\CAC Program\Image2.jpg][image: C:\Users\Richard.A.Davies\Desktop\CAC Program\Image1.jpg]When the software finishes installing you will be asked if you want to install drivers with help from the ActivIdentity program.  You can select No because we installed the CAC reader before installing the software.  The program will probably tell you it must reboot to finish the installation.  You can wait to reboot until after you install the patch, which is next.


To install the patch you will need to know if ActivClient installed the 32-bit or 64-bit version.  You can quickly find this information by clicking on the ActivClient icon in the system tray, then select About.  Your icon might be hidden in the notification area which can be displayed by clicking on the upward arrow, or it might be already visible.  Clicking About will show if you have the 32-bit or 64-bit version.
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The version of ActiveClient you have on your computer will determine which patch you need to install.  If you see x64 as shown above, then you need to install the 64-bit patch, otherwise you should see x86 and you would install the 32-bit patch.  The patch file can be found in the ActivClient Updates folder on the CD.  In the folder are two files:  Windows 32-bit.msp and Windows 64-bit.msp.  Double click on the appropriate file to install the patch for ActivClient.
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Now that you have the software and the patch installed you should reboot your system.

You can now connect to the new Network Operations Center web portal using your CAC.  There you can select the Seattle RDS to telework.  
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