CONNECTING TO SEATTLE RDS THROUGH THE NOC PORTAL

Installing the Smart Card/CAC reader before starting

After August 15th you will need to use your CAC smart card to connect to the Seattle CorpSrv network when you telework.  To do this you will need a CAC reader and the software to interact with the CAC card.  You can pick up a CD with the software called ActivClient and the drivers for the two most common CAC readers (SCR3310 and Dell keyboard) from your supervisor.  See the separate instructions for installing the hardware and software on your computer.

Start Internet Explorer (IE) on your computer

Connection through the NOAA Network Operations Center (NOC) portal to the Seattle RDS only works using IE, in addition to the Seattle RDS itself only works with IE.  In the IE address bar type the following address:  http://www.noc.noaa.gov/portal.html .  This will bring you to this screen:
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Click on the link "Enter NOAA NOC Portal" to begin the logon procedure. (The web page may show a certificate error.  Click "Continue".)   You will be presented with a list of certificates from your CAC to pick from.  The correct certificate will have DOD EMAIL below your name.
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[image: ]
NOTE:  If you don't have your CAC inserted in your reader you may see this second dialog box.  Please insert your card and select OK.

The NOC portal will attempt to validate your CAC and PIN.  If you are using a government computer and logged onto your computer using your CAC and PIN, the system should take you to the Government System Warning screen.  If you logged onto your system using a username and password, or are using a home computer, you might see either of two screens.
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If you see this screen it means you have logged on before but you previous session expired or you took too long to enter your credentials.  You will need to close the tab and click on the Enter NOC Portal link again.
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If you logged onto your computer at home or used your username and password, you will be asked for your PIN.  Enter it and select OK.


NOTE:  If you see any other messages such as HTTP 404 Not Found, The webpage cannot be found, Server Error, or any other error message the best way to correct this it to remove your CAC card and shut down IE.  Start the steps from the beginning again.  Remember, if you use the wrong PIN number three times it will lock your CAC and you will need to visit a RAPIDS location to reset the PIN on your CAC.  The RAPIDS location for the WRC is the Pass & ID office in building 1.

[image: ]Once you have authenticated using your CAC you will see another government warning screen.  This means you have successfully entered the NOC portal.  Click on Continue.
















Next will be the portal menu page.  The Seattle RDS server is located near the bottom of the list.  Click on the link to start your RDS session.  (The menu may change over time as more items are added or combined.  Seattle may not always be the bottom choice.)  You may see other options such as CRequest that you might want to connect to using the portal.
[image: ]

Clicking on the Seattle RDS link will bring you to the logon page for the telework server.  Enter your username as corpsrv\Jane.Doe and enter your network password.  (Remember to use the backslash between the corpsrv and your username.)  

Note:  The logon using your username and password is a temporary procedure and will also convert to using your CAC near the end of the year.
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[bookmark: _GoBack]You will then be taken to the familiar list of applications to pick from.  Clicking on one of the icons will start the chosen program and will request that you authenticate again.  You can use your username and password or your CAC to start the program.  Remember to logout of the server, the Seattle RDS, and the NOC portal when you shut down.

Remember:  After you disconnect and try to connect again, you may see error messages such as HTTP 404 Not Found, The webpage cannot be found, Server Error, or other error messages.  The only way to correct this it to remove your CAC card, shut down IE, and start over.

As always, if you have any questions call the computer help desk at (206) 526-6377 during normal business hours.
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