Telework User,

Below are the instructions for accessing the citrix server for teleworking. Please contact the help desk if you have any questions. 
Thank you!

You have been added to the approved Telework access list. When you want to access the Systems Support Seattle Citrix Server, please do the following:

From your home PC, bring up your web browser (both IE and Firefox work fine) and enter the following address:

HTTPS://homework.wasc.noaa.gov

The next page is the normal Government Warning screen. Click on the Acknowledge button and you will arrive at the logon screen.
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    ** If you see a yellow warning icon on the right side of the page warning "You do not have the ICA Client...", you will need to download and install the Citrix Web Client before you can continue. You can find the newest Citrix Client software here.  http://www.wrc.noaa.gov/systems/CitrixOnlinePluginWeb12.exe 
This download process may take several minutes using DSL or Broadband. 15-20 minutes using dial-up. Accept the defaults to install the client.  You will probably have to exit your browser and start it again to activate the citrix plugin.

Enter your network username and password (e.g. Richard.A.Davies).

After you log into the system, you should see the applications available to you on the Citrix Application page.  You will be using the Desktop Icon to access a normal Windows desktop on the server so click once on the desktop icon.  There will be a delay before the desktop starts so be patient.  Remember if you want to save any files, you must save them on your network drive (U:\).  DO NOT save them on the C: drive on the server or your citrix desktop as they will be deleted automatically.

At the end of your desktop session, go to the Start button on the citrix desktop, select Shut Down, and "Log off". If you just shut the browser window or choose "disconnect" from the shut down menu, your session will remain running on the citrix server.  This can cause problems accessing e-mail at work so please log off the citrix server when you are finished.

You can also try any of these procedures from your office computer to see the process.  Call the SD Help Desk at x6377 if you have any problems.

Thank you
