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OCIO Systems Support Seattle
IT Updates - November 2009

New Domain

Most of our users should be migrated to the new domain CORPSRV. (We are still finishing up
the Facilities and Security users.) For most of you this change will be invisible and will not
change the way you logon.

There are a few exceptions to this, such as when you log onto a machine used for scanning or
eOPF. If you need to log onto a different machine, make sure the domain at the bottom of
the logon dialog box is CORPSRV and not the old WASC. The other exception to this is for our
telework users. We have not created a new Citrix server on the CORPSRV domain yet so
Homework is still on the WASC domain. If you change the password on your CORPSRV
account, it does not change your old WASC account password. If you telework and need to
change your password, please call the helpdesk and we will assist you in logging into
Homework.

If you have any questions or concerns, please call the SSD Helpdesk at 6377.

November Tech Tips

Searching for messages in Outlook

The default search in Outlook does not give you as many options as the search in
Thunderbird; however, there is an Advanced Find option that gives you many of the same
capabilities.

To find the Advance Find goto Tools -> Instant Search -> Advanced Find
or press Ctrl + Shift + F.
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e This brings up the Advanced Find dialog box where you can search a specific folder or all your
email messages. Note: Because we do not have Outlook create an index of every message,
searching your entire email account can take a long time. Try to search just a folder and the
folders below it, not the entire account.
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e There are two other tabs that allow you to input other criteria to search for. You can
experiment with these options to see what values help you find the specific message you are
searching for.



=5 Advanced Find =

! File Edit View Tools

LDDEFDF:!MESSEQES v| In: |II‘||:ID>< | [ Browse, ., ]

Messages | Mare Choices |.ﬁ.dvanced| [ Find Mow |

[ Categaties. .. ] | vl Stop
only ikerms that are: |reau:| L | | Mew Search
[ ] only items with: AME aF morE Firie |
|:| Whose importance is: | marmal |
[only items which: | are Flagged by me | .
[ ]match case (-\
Size (kilobyhes)
|Iess than vl |1IIIIII | |ZZZ |
%5 Advanced Find = ERTR
! File Edit View Tools
Loak Far: !Messages “ | In: |InI:n:|x | [ Browse... |
Messages | Mare Choices | Advanced | | Fird Mo
Find items that match these criteria: tap
Received on ot afker 11)z3/2009

Remove
Define more criteria: -

| | | |

i1 k. i=F
aad £o List

Mare Advanced, .,

If you have any questions, please call the SSD Helpdesk at 6377.
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