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OCIO Systems Support Seattle
IT Updates - March 2010

More updates due in 2010

As some of you might have noticed, Microsoft released a new operating system Windows 7.
We are in the process of testing the new operating system for compatibility with our existing
software as well as all the new security settings. We will keep you up to date on when we
expect to move to Windows 7.

Microsoft is also preparing to release new versions of Word, Excel, Outlook, etc in their new
Office 2010. We will probably not install it immediately after it is released, but we will be
looking at what is new and improved in Office 2010. If you're thinking of purchasing a copy
of Office for use at home, you might want to wait until June to purchase a copy through the
NOAA / Microsoft Home Use Program. Currently Office 2007 is $9.99 for home use and we
expect Office 2010 to be priced about the same.

For the teleworking users, we are configuring a new Citrix Telework server and installing the
common programs on it. We should be contacting you soon to help you get used to the new
server as well as configuring your Outlook settings on the server.

IT Security Awareness Course

The 2010 NOAA Information Technology Awareness Course is now available at
http://noaa.learnsecuritywith.us All computer users must complete this course by May 10th
or your network account may be disabled. Security is everyone's responsibility.

If you have any questions or concerns, please call the Computer Helpdesk at 6377.

March Tech Tips
Sending a voice mail message to multiple recipients

Did you know you can use your voice mail system to send a message to one or more people?
You can also set it to send a reminder at a future time. If you are on travel status, you could
set it to send a reminder the next Thursday for people to input their T&A data, or to

remember a conference call. Sometimes a voice message is a better reminder than an email.

To do so, follow the below instructions. You can send a test voice mail to yourself to practice.



Log into your voice Login to your voice mail box the same way as if you
mail box were checking your messages

To record a new
message, press 2

Record your message,
then press the # key

Enter the phone Enter the four digit extension of the person you want

number of the first to send the message to.
recipient, then #

After you enter the first number, the system will give
you additional options for sending the message.

Restrict message forwarding, 1
Urgent delivery, 2

Return receipt notification, 3

Future Delivery, 4

Number where you can be reached, 8

Enter the next phone Continue entering numbers of the recipients.
number, then #.

After the last phone This will send the message, or put it into the system
number, press *. to await your future delivery time.

If you have any questions, please call the Computer Helpdesk at 6377.
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