
 

OCIO Systems Support Seattle 
IT Updates - July 2011 

 Unified Messaging Service - Google Apps for Government 

 We have received some updates regarding the new Google Apps for Government.  It shows the 
majority of users will be migrated to the new email system in December.  We will provide more 
information as we get closer to the roll-out date. 
 

 

 
If you have any questions, please call the Computer Helpdesk at 6377. 



 July Tech Tips 

 Helpdesk and Requests 
We have two email accounts setup for Helpdesk and Requests.  Helpdesk questions involve software or 
hardware already installed on your machine that you need help using.  Helpdesk questions can be sent by 
any user to SeattleSSD.Helpdesk@noaa.gov 
 
Requests for new software installation, adding hardware to a machine, or moving computers to new 
locations should be sent by supervisors to SeattleSSD.Requests@noaa.gov  
 
If you have any questions, please call the Computer Helpdesk at 6377. 
Previous Tech Tips located at www.wrc.noaa.gov/systems/techtips.htm 
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